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SUMMARY 

The Telecommunication Engineering Program at ICTI has been offered by the Telecommunication 

Engineering Department. It is a four-year undergraduate degree program.  

This program has been evaluated according to the recommendations of the EQASA Project Workshop 

at Katmandu Nepal and BAMU Conference in India. 

In the evaluation of the program, the members of the department and quality assurance cell of the 

Information and Communication Technology Institute (ICTI) has been involved and each one has had 

significant contribution.  

During the evaluation not only, the guideline has been provided by the EQASA Project Coordinator 

taken into consideration but also the guidelines and procedures from the Accreditation Body of 

Afghanistan regarded. 

ICTI take the opportunity to thank the EQASA Project Coordinator, Dr. Yiouli, and her team for fully 

support and on time response and also, I am thankful to my dedicated team at TCE Department for 

their time and efforts to complete the evaluation. 

Mohammad S. Sharifi, Full Professor, 

Director, ICTI   
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THE NATIONAL CONTEXT OF ACCREDITATION 

The higher education in Afghanistan has been established in 1932 with the recognition of Kabul 

University as a state-own institution. Gradually, the number of universities increased up to 8 public 

universities by 2001.  In 2004, the Ministry of Higher Education (MoHE) of Afghanistan allowed the 

private sector also to contribute to the higher education system with setting up private universities. By 

now, 34 public and 131 private universities across the country have been licensed to run but never has 

been gone through a formal quality assurance and accreditation system.  

For the first time in 2011, National Quality Assurance and Accreditation board formed and meanwhile 

developed the Quality Assurance and Accreditation Framework (QAAF). Besides, the QAA Board 

developed tens of guidelines and forms/templates to ease the process both for the board as well as for 

the applicant university. The QAAF consists of 11 criteria and 49 specific sub-criteria. The accreditation 

process is a two-stage journey which must be completed by each applicant. 

Those criteria are: (1) Mission and Strategy; (2) Contribution to the Society; (3) Governance, Leadership, 

and Administration; (4) Financial Resources and Management; (5) Academic Programs; (6) Research; 

(7) Faculty Members and Staff; (8) Student Experience; (9) Quality Assurance and Enhancement; (10) 

Library and Information Resources; and (11) Teaching, IT, and Facilities. There exist indicators for each 

sub-criterion in each stage and scores/weighs have been determined for each. Minimum passing grade 

for the first stage is 275.72 points out of 452 (61%) to move to the next stage. If an applicant university 

fails to score 275.72 or greater, then must stay on the same stage to fulfill the requirements and prepare 

itself to apply again at least two years later. A successful applicant is recommended to the second stage 

and can apply for the accreditation a year later. For the second stage, over again, prepare the report and 

applies for accreditation. Peer-reviewers team consists of 4 academicians from QAA board reviews 

evaluates the report and schedule site visit. Once again, the applicant university must accumulate 406.3 

points out of 478 (85%) to be awarded the Accreditation Certificate. Failed university must apply again 

two years later. Successful applicant will obtain a five-year valid certificate yet must pass annual 

review. 

Deliberately, a number of the public and private universities have begun the practice of quality 

assurance and accreditation practices based on the criterion given. The process begins with the launch 

of a QAA Commission at the university level and QA cell/unit in each college. In the next step, the 

university applies for the candidacy, and on the same time, conducts the self-assessment and submits 

the report to the QAA Board. The QAA Board peer-reviews the Self-Assessment report and comments 

for improvement. In case the candidate university is eligible, then the QAA Board schedule a site visit. 

The peer-reviewers either recommends the institution to move to the second phase of accreditation or 

should stay on the same stage to fill full the requirements. For the successful institutions) 
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DESCRIPTION OF THE INSTITUTION 

ICTI rooted in Telecommunication school which goes back over 45 years, the ICTI in its tradition form 

found in 1962. Its setting is urban, and the campus size is 20 acres. It utilizes a semester-based academic 

calendar. It was established firstly in 1963 as a traditional vocational school with focusing on job-specific 

training to students. The education covered only cabling and switching. During the modern era, the 

Institute evolved from lower secondary level to upper secondary technical level in 1969. Then in 1978, 

the ICTI upgraded to a more modern and academic structure of semi higher education.  

In 2007, ICTI turned into an official state-run higher education institution and ratified by the Ministry 

of Higher Education of Afghanistan as a higher education institute. This enabled the institute to develop 

and offer a four-year degree program in undergraduate level. ICTI is the only most popular and 

successful state-owned higher education institution in the field of Telecommunication Engineering and 

Information Technology. 

Currently, there are four departments at ICTI; Telecommunication Engineering (TCE), Information 

Science and Engineering (ISE), Science, and Language and Business Communication. The first two 

departments are core departments and the latter two departments are supportive ones.  

Over the past 50 years, ICTI has trained over 1200 students in its vocational and associated programs 

and 500+ in bachelor level in the field of ICT.  

Over the past four years, ICTI has steadily expanded its reach both in terms of program and diversity 

of courses offered according to need of labor market.  

ICTI has 11 labs divided between the two core departments to experiment the theoretical concepts 

introduced in the lecturers and also students having opportunity to verify some of the ideas for 

themselves. There are three Labs in the IT such as Networking Lab, Web development lab and 

Programming lab. Furthermore, there are eight labs in the telecommunications field such, Antenna, 

Wireless Communication, Electronics, Energy, Microwave and Fiber Optics labs. 

At present, the academic staff of the institute consists of 21 full-time faculty members and several part-

time and adjunct professors and affiliated members. The ICTI also employs 105 personnel who work at 

the different support offices. 

Currently Interns of programs, we are offering two bachelor 4-year degree programs. One in the 

Telecommunication and the other one in Information Science and Engineering.  

In addition to the conventional undergraduate programs, ICTI has also taken initiatives to provide 

innovative programs. Some noteworthy initiatives are online program are the CISCO Academy and the 

Incubator Center. In CISCO Academy we offer CCNA, CCNP and CCNI courses both for enrolled 

students and interested applicants out of the campus.   



 

 

8 | P a g e  

 

ICTI as most other universities has similar facilities and extracurricular opportunities. We have sport 

clubs and societies, a career service and Student’s Union.  

Since 2013, ICTI’s global network is extensive and ever expanding. By nurturing our existing 

partnerships and growing new ones, we continue to place top priority on international opportunities 

for all members of the ICTI’s community. So far, we have been involved in several Educational Projects 

funded by ERASMUS MUNDUS and ERASMUS PLUS such as FUSION, INTACT, LEADERS, 

LEADER, SMARTLINK and EQASA. Also, we have signed bilateral partnership with Yazd University 

of Iran.  

DESCRIPTION OF THE PROGRAMME ASSESSED 

(The Telecommunication Engineering Department is located within the campus of ICTI and is part of 

the ICTI.  It has been established in 2007 at the time when ICTI upgraded from a semi-higher education 

institution to higher education institution. At the time being, only offer a four-year degree program in 

undergraduate level. The Department accepted 154 students in the last three years (50 students as an 

average each year). 

The Bachelor of Telecommunications Engineering (BS) program helps students to demonstrate 

theoretical and technical knowledge of telecommunications systems associated with LANs, MANs, and 

WANs. Students will learn to design, implement, and manage telecommunications systems using voice 

and data. The Bachelor of Telecommunications Engineering (BS) program is offered in traditional 

classes which requires presence in class to enroll. The program educates the students to prepare them 

for particular jobs as well as for graduate schools.  

The program consists of 147 credits. Totally covers 49 courses divided into three categories; general 

courses 12% of weight, basic courses 35% of weight and professional courses 53% of weight. The courses 

are taught by 6 instructors having MS degree in the field of electronics, telecommunication engineering, 

and telecommunication systems. 

THE QUALITY EXERCISE  

Telecommunication Engineering Department is committed to provide the best learning opportunities 

for the students at a quality level that matches national and global standards and be successful in their 

professional careers and/or graduate studies. 

The objectives of the program: Graduates of the Telecommunication Engineering Program are expected 

to: 

• Demonstrate competency in the design, analysis, optimization, and implementation of modern 

Telecommunication systems. 
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• Compete effectively in a world of rapid technological changes, and become leaders, entrepreneurs, and 

innovative managers or educators in the broad context of Telecommunication engineering. 

• Adapt to different roles and responsibilities in a multicultural working environment by respecting 

diversity, professionalism within the organization and society at national and international levels. 

• Successfully pursue graduate degrees and become consultants in their respective fields. 

Facilities 

Students of Telecommunication Engineering program are able to use Electronics Lab, Wireless 

Communication Lab, Antenna, Analog and Digital Lab, and computer lab with different software such 

as: Matlab, and PsPice. 

Industry 

The program has cooperation agreement with a few telecom industries to accept students for internship 

period, in addition, some joint graduation projects are usually held out in cooperation with local 

telecom companies. 

Teaching and Learning Method 

Teaching and learning methods adopted in this program consist lectures, seminars, course projects, 

student presentations, and home works. All of these include modern technology facilities such as 

modern software, power point and etc. 

Coursework and Assessment 

Assessment criteria include: quizzes, tests, and final, course projects by using modern software, 

home works and presentations. 

The Telecommunication Program has been taught by 6 instructors from Telecommunication 

Department who are responsible to teach professional courses, two instructors from Science 

Department who are responsible for teaching basic courses such as math and physics, two instructors 

from ISE who are responsible for basic courses related to IT , two instructors from Language and 

Business Communication who are responsible to teach English courses, and two part time instructors 

to teach ethics courses.  

The summary of the faculty at TCE Department and the qualification of each has been given in  
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Table 1. 

Table 1: TCE Department Faculty summarized 

Faculty Summary No.  

Faculty 

Faculty 
Credential 

Experience 
(Years) 

Status 

PhD MS BS 0-3 4-7 8-11 

To teach professional 
Courses 

7  6 1 2 4 1 Full time 

To Teach Basic Courses 4  3 1  1 3 Full time 

To Teach English Courses 2  1 1  1 1 Full time 

To Teach Ethics 2  1 1  1 1 Part time 

Accreditation Standards  

Institutional accreditation of higher education institutions in Afghanistan 

Quality Assurance and Accreditation Board of MoHE introduced QAA Framework which outlines the 

accreditation standards that QAA Board uses for the institutional accreditation of higher education 

institutions in Afghanistan. The standards are the terms of reference for judging whether a higher 

education institution qualifies for accreditation by QAA Board. Standard 4 is only applicable to higher 

education institutions that are autonomous. 

Standard 1: Mission and Strategy:  

The institution has a clear Mission and Strategic Plan that is understood by all stakeholders and 

provides the basis for decision-making and resource allocation.    

1.1. Mission The institution has a formally approved and appropriate Mission statement 

1.2. Strategic Planning: The institution carries out a five-year strategic planning cycle 

1.3. Implementation Planning: The institution develops an annual Implementation Plan that details how the 

milestones within the strategic plan will be delivered. 

1.4. Organizational Effectiveness: The institution is continuously improving the effectiveness and efficiency of 

its operation 

1.5. Public Information: The institution makes publicly available information regarding its mission, strategy, 
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policies and governance 

Standard 2: Contribution to Society and Development:  

The institution makes a valuable contribution to society, regional, local, and national development. This 

is reflected in its strategic goals and informs decision-making and the activity of staff and students.   

2.1 Academic activity: Research and teaching programs reflect the mission of the institution as an agent of 

social, economic and cultural development  

2.2 Staff Engagement and Contribution: All academic and administrative staff where appropriate, are engaged 

in activity that makes a contribution to society and local, regional, national development 

2.3 Student Engagement: The student body is aware of the institutional commitment to society and 

development and is encouraged to engage directly where possible 

Standard 3: Governance, Leadership and Administration:  

The governance, leadership, and administration of the institution is focused on the achievement of its 

Mission and strategic goals.  

3.1 Governance: The institution has established appropriate and effective governance structures to oversee 

the delivery of its Mission and Institutional Strategic Plan 

3.2 Leadership: The institution is led by a full time and effective senior leadership and management team 

3.3 Administration: The administration of the institution is focused on supporting the delivery of the mission 

and strategic priorities of the institution 

3.4 Ethics: The institution strives to act in an ethical way, preventing corruption, nepotism, favoritism, and 

ensuring that there is transparency, gender equity and fairness in all aspects of it operation. 

Standard 4: Financial Resources and Management:  

The institution’s resources are allocated and managed to ensure the achievement of its Mission and 

Strategic Plan. 

4.1 Financial Planning: The institution ensures that its financial plans are consistent with and focused on the 

delivery of its strategic goals. 

4.2 Financial Management: The institution ensures that annual budgets are managed efficiently   

4.3 Financial Systems: The institution has established effective financial management and accounting systems 

4.4 Audit: The institution's income and expenditure are audited on an annual basis 
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Standard 5: Academic programs:  

Academic programs are consistent with the institution’s mission and are regularly reviewed to ensure 

continuous improvement. 

5.1 Program Requirements: All academic programs clearly define their requirements and describe how they 

contribute to the mission of the institution. 

5.2 Annual program Monitoring: All academic programs are monitored annually using a program approval 

and review process 

5.3 Program Review: The portfolio of programs and all program curricula are reviewed within 5 years using 

a program approval and review process 

5.4 Pedagogy: The methodologies used to teach all academic programs and enhance student learning are 

regularly updated 

5.5 Assessment: The methodologies used to assess student attainment are fair, transparent and regularly 

updated 

5.6 E-Learning (Technology): The institution is developing its capability to provide e-learning programs 

5.7 Collaborative Partnerships: The institution is developing its capacity to partner with institutions in 

Afghanistan and overseas 

Standard 6: Research  

The institution is planning to develop its research activity and is ensuring that faculty members are 

engaged in research activity. 

6.1 Research Activity: The institution is undertaking a range of research activity  

6.2 Support: The institution is developing the capacity to support research activity 

6.3 Training: The institution is developing the research skills and capabilities of its faculty 

Standard 7: Faculty Members and Staff 

The institution employs, manages and develops its faculty members and staff to ensure that it is able to 

achieve its Mission and strategic goals. 

7.1 Academic Capacity: The institution employs the number of qualified staffs needed to deliver its academic 

programs     

7.2 Non-academic Capacity: The institution employs the number of staffs needed, with the appropriate skills, 

to deliver its non-academic functions                            
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7.3 Staffing Policies and Processes: All policies and processes relating to the recruitment, workload allocation 

and promotion of all staff are merit-based and transparent 

7.4 Performance Review: faculty: The performance of all faculty is reviewed annually with a view to 

improving the quality of their work 

7.5 Performance Review: non-faculty: The performance of all non-faculty staff is reviewed annually with a 

view to improving the quality of their work 

7.6 Professional Development: The institution is identifying the development needs of all staff and is striving 

to address these needs    

7.7 Academic Freedom: Academic freedom is fostered and protected in accordance with the law   

7.8 Staff Complaints: The institution effectively manages complaints                      

Standard 8: Student Experience:  

The institution ensures that it creates a positive environment in which its student body can learn, 

develop and prosper. 

10.1 Student Data The institution has systems for collecting and analyzing student information  

10.2 Student Feedback: The institution has processes for gathering student feedback and using it to 

identify areas of improvement 

10.3 Graduate Skills: The institution has defined the skills it is aiming to develop in its graduates to 

enable them to succeed in their careers 

10.4 Student Services and Support: The institution provides services to support the personal and 

academic needs of students 

10.5 Fairness and Equity: The institution ensures that all students are treated in a fair and equitable 

manner, regardless of gender, social, physical or other disadvantages 

10.6 Disciplinary Policy and Procedures: The institution has a Student Discipline policy that governs 

student behavior which is given to all students and overseen by committee structures 

Standard 9: Quality Assurance and Enhancement:  

The institution has structures and processes to review and continuously improve the quality of all 

aspects of its activity. 

9.1 Organization and Management: The Institution ensures that Quality Assurance and Enhancement policies 

and processes are led and managed effectively at all levels in the organization according to the by-law 

9.2 Resources: The Institution ensures that the implementation of Quality Assurance and Enhancement policies 
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and processes are supported adequately by staff and facilities  

Standard 10: Library and Information Resources:  

10.1 The institution provides students and faculty with adequate access to appropriate library and information 

resources.  

10.1 Capacity: The institution provides sufficient library/information resources to support its research and 

academic programs     

10.1 Management: The library/information resources are effectively managed in order to support the 

achievement of academic and administrative objectives 

10.1 Access: The institution ensures that staff and students have appropriate access to library/information 

resources 

Standard 11: Teaching, Information Technology and Facilities:  

The institution’ facilities and IT infrastructure are adequate for the achievement of its Mission and 

strategic goals. 

11.1 Teaching Facilities: The institution provides sufficient teaching facilities to support research, theoretical 

and practical teaching and the needs of students 

11.2 Information Technology: The institution is striving to provide staff and students with an up-to-date and 

effective information technology infrastructure  

11.3 Facilities   The institution provides the appropriate level of facilities 

11.4 Health, Safety and Security: The campus environment is safe for students and staff                        

POLICY AND PROCEDURE 

ICTI has set up QA cell in its campus. The members of the cell are consisted of a representative of each 

department. The QA cell elected its chair on the first meeting and holding meetings at least twice a 

month. The QA Cell has to apply any policies and procedures received from QA Unit, share them with 

the departments and received feedbacks for reporting. The QA is responsible to report to ICTI 

Academic Council and QA Unit of Ministry of Higher Education of Afghanistan. Currently the QA Cell 

is working on the following documents: 

➢ QA Strategic Plan 

➢ Policy for Student participation in quality assurance in. Students are the core of the core program in our 

campus. One of the most important goals of ICTI is to enhance its students’ learning. So, they are involved to 

some extends in QA activities. Twice in a semester they are asked to provide feedback on courses they are 
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taking, the quality of teacher teaching the course, and the quality of educational materials. The students are 

participating in curriculum revision and provide their feedbacks. Also, the students formed Students’ Union 

and have a representative to some extend decision levels as an observer, but have no right to vote. But, the 

participation of student’s union in decision making has not been defined at MoHE Law, we are trying to 

develop a policy to be deeply involved in some decision makings. The model we are thinking is TRIPARTITE 

SYSTEM that students’ representative can be a on one of the vertices of the triangle and the professors and 

other staff on the vertices of the other two. 

➢ Ways in which the policy is implemented, monitored and revised 

CURRICULAR ASPECTS 

The curriculum development/revision is defined clearly by the Higher Education Law and we are 

following the act step by step. They are Summerside below. 

1) The stakeholders including the industry are invited for meeting. 

2) ICTI presents its strategic goals and plans in regard to curriculum. 

3) The representative of the stakeholders presents their future plans and what do they expect from the 

students to be able in terms of knowledge and skills.  

4) The ICTI experts define the objectives of the program based on the stakeholders meeting. 

5) Once the goals of the program were defined then objectives that can fulfill the goal is specified.  

6) Next, it is a top down approach. We mean, first the core courses are determined and then come down 

what prerequisites are necessary to be included in order that the core courses can be taught easily. 

Afterwards, we state the basic courses that help the students to inter to the pool of prerequisites. To 

conclude, first the fourth-year courses are determined, then the courses on the third and second year and 

then the first-year courses.  

7) The departments and the curriculum committee together work on the contents, syllabus, teaching 

method, evaluation approaches, implementation, evaluation and revision.  

8) Afterwards, the curriculum is sent to stakeholder and other higher education institutions for any 

feedbacks.  

9) During the implementation, feedbacks are received from the instructors, students, and lab technicians. At 

the end of each year, the curriculum committee with the departments are reviewing the feedbacks and 

evaluate its validity and application for enrichment.  

10) Before the implementation of developed/revised curriculum, we complete the approval cycle. The 

approval cycle includes, the approval of department, approval curriculum committee, the approval of 

ICTI Academic Council, the approval of Central Curriculum Committee, the approval of Higher 

Education Program Directorate, and the approval of MoHE Minister.  
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TEACHING-LEARNING AND EVALUATION SYSTEM 

ICTI is a state-owned higher education institution and has no right on admission of students. All the 

higher education institutions, both public and private institutions, must admit students through the 

General University Entrance Exam (Kankor) once a year. An independent exam authority manages the 

all process from registration through the exam and scoring. The process is transparent from different 

angles. Such as: all students have to pass biometric process that no can take the exam except the student. 

Also, in order to mitigate any cheating, each student receives a unique exam book.  

Teaching and learning process consist of two parts, in class and in labs. In class, the students are 

receiving theory from the instructors through slide presentations (for analytical courses such as Math 

and Physics, the instructors use the whiteboard). In lab the student’s practices what they have learned 

from class.  

In each stage of Teaching and learning, the use of ICT is the core objective. We both apply the hardware 

such as computers and projectors, and software program such MATLAB and PSpice programs. 

Meanwhile, ICTI combine classroom teaching with laboratory experiments to ensure that its students 

grasp each and every concept thoroughly. 

In addition to that, we are attempting to provide virtual lecturers too. We believe that the email can 

provide a valuable students-instructor communication channel, therefore the instructors from TCE 

department has established such channel have communicated for clarification, requesting meeting, or 

any other business occurs during the teaching period.  

Faculties fulltime recruitment at TCE department as well as other department in any university has to 

be according the higher education Law/act. It is a long process and divided in several stages. The 

vacant faculty position must be announced at least through the website of MoHE for 24 working days. 

Applications are collected and screened based on the checklist exist and qualifications mentioned in 

posted job. Then, only qualified applicants are shortlisted for two written and oral interviews. Next, the 

one who did well than others are selected. The selected candidate must be approved by department, 

College academic council, Recruitment/termination Committee, academic council of University, and 

eventually by the Coordination of Academic General Directorate and signed off by the minister of 

MoHE. 

Students are assessed through several mechanisms set out on higher education law. Those mechanism 

included the weekly quizzes, two tests during the semester, term paper, class discussion and 

contribution, lab involvement, and final exam. But, depends on the nature of the course as well.  

\According to the higher education act, each student is allowed to have 25% excused absence. But 

absent student must prove the excuse too. 
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Classes are assed be the QA cell once every two months. The department also assess the class. Those 

two are formal assessment. In addition, the instructor can ask a colleague from the same department or 

from another department to set in his/her class and collect any and any evidence for improvement. 

Once the evaluation is done, then the QA cell or department head share the result with assessed 

instructor and ask him/her to develop teaching improvement plan based on the evidence collected. 

Those assessment may not have a negative effect on instructors’ promotion.  

An instructor at TCE department is promoted based on the requirements of the rank he/she wants to 

promote. There are 5 academic ranks as stated in higher education law. Lecturer, Senior Lecturer, 

Assistant Professor, Associate Professor and Full Professor. For each one a checklist exists and 

considered while an instructor promotes. One of the common criteria is completion of three years of 

teaching.  

RESEARCH, CONSULTANCY AND EXTENSION 

Information and Communication Technology Institute (ICTI) is a very young institution among the 

higher education family of Afghanistan. Still, we have not been able to set up research lab for the 

faculties to do research activities. Yet, instructors are encouraged to do research and apply simulation. 

Also, ICTI has provided opportunities for the instructors to be as a co-author and present their work in 

conferences.  

INFRASTRUCTURE AND LEARNING RESOURCES 

TCE has six labs in electronics, circuit, wireless communication, Antenna, and fiber optics. The students, 

both male and female, have equal rights to use the facilities at the lab and perform experiments as 

individual or group. Students who are not able to complete the experiment on time or during the 

practices collect miss data, they can use the lab afterwards.  

TCE keep updates its labs based on the department development and growth.  

In addition to the lab technician, the instructor who is teaching the prospective course is also present to 

help students during the lab hours.  

One of the main issues we have here in Afghanistan is the lack of advanced tools, equipment, and 

instruments required in Lab. Most of the international lab suppliers are not interested to bid. Local 

suppliers offer higher rates which is not affordable to TCE department budget.   

TCE with the support from the institute has been able to provide 12 hours access for the students to the 

library. Also, TCE Department provides Wi-Fi internet connectivity for its students. In addition, a 

computer lab for the general purpose has been set up at the library and TCE students have access to it 
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during the time the lab is open.  

STUDENT SUPPORT AND GUIDANCE 

TCE department admit students once a year through the Ministry of Higher Education based on the 

capacity TCE reveals. Admitted students are given orientation on the first day meet TCE. The 

orientation includes the history of ICTI, TCE department goals and objectives, program requirements, 

policy on presence and absence from class, the resources exist at TCE/ICTI, dorm, ICTI student union, 

Alumni association, curricular and extracurricular activities, expectation from the students, the code of 

conduct, student life at ICTI, and many more.  

TCE department assigns a faculty as an advisor for a group of 10 students. The advisor meets with 

his/her advisee every two weeks and monitors their progress. For students assessed under pressure or 

stressed then asks the ICTI clinic staff to take some culture shock treatment.  

The advisor also receives feedback on quality of teaching, material and lab activities and share back the 

result with the department for improving.  

INFORMATION SYSTEM 

TCE department along with the other relevant departments, curriculum committee, QA cell, student’s 

office is in close contact and collect information. Information are analyzed and proper actions are taken.  

TCE Department head collect information about the student’s success in each semester, scrutinize 

school dropouts, provide practical session to increase student’s employability, student’s satisfaction 

with their program, effectiveness of teachers and teaching material, reviews the availability of resources 

such textbooks, labs equipment, equity access of students to resources, and internet.   

PUBLIC INFORMATION 

TCE department regularly shares the information with its students, teachers, ICTI staff, MoHE and its 

community through the emails, letter, noticeboard, its alumni, and also publish through website. 

TCE/ICTI also plans to establish on a weekly basis news bulletin. The up to date information includes 

but are not limited to programs offer, program outcomes and objectives, learning opportunities 

available such as certificate programs, teacher student’s ratio, school dropouts, graduation. 

 


